University of North Carolina School of the Arts Implements Mainsaver Connect
San Diego, CA - November 22, 2016: Mainsaver has been the standard Enterprise
Asset Management system at several North Carolina state universities including
Winston-Salem State, North Carolina Central, East Carolina, North Carolina A&T and
others. The University of North Carolina School of the Arts (UNCSA) set a goal to
eliminate paper work orders by 2017. As part of the paperless work process, Facilities
Maintenance technicians have been outfitted with iPad devices and the school has
implemented Mainsaver Connect Mobility software (hosted in the Cloud) to facilitate the
paperless workflow.
A truly modern campus with outstanding architecture, the campus community is able to
enter work requests through a web work request page. The asset base consists of over
50 buildings and over 1000 equipment assets. Work requests are approved
electronically into work orders on a desktop computer, web browser or phone browser.
The resulting work order is assigned to one of the work groups and may be assigned to
a specific person.
Technicians are able to login to Mainsaver Connect on their wireless enabled campus
and are quickly presented with a list of open work orders assigned to them and
prioritized as appropriate. The tech at this point may view, edit or close the work order
or look up history on the referenced asset.

Typical Connect work queue
When work is completed, the work orders are closed by the maintenance technicians
who enter completion comments and time against the work order. Filters have been
setup so that technicians can look up work orders assigned to others in their trade
group so that they may be completed when the assigned employee is not available.
The paperless workflow with Mainsaver Connect introduces efficiencies and also gives
the Facilities Maintenance Department an opportunity to perform inspection rounds on
the tablet computers.

Typical Inspection Round
Mainsaver has provided turnkey implementation services throughout the past 10 years.
UNCSA has used Mainsaver effectively to keep the students and faculty comfortable
and safe.

