Washington State Capitol Mainsaver Expansion Project
San Diego, CA and Olympia, WA. September 12, 2016 -- Over the past several years the Washington
State Department of Enterprise Services has utilized Mainsaver to record all facility work orders. This
year, the Department of Enterprise Services (DES) is upgrading Mainsaver to Version 12.7 and adding
Mainsaver Connect, a browser based component of Mainsaver which will be adapted by the mobile
workforce of skilled trades.
Washington State DEA manages the building, grounds, monuments and fountains covering a 486 acre
campus which includes an iconic, domed Legislative Building. A Work Management Center coordinates
the Mainsaver work order activity originating from phone calls, emails and online web requests. Work
orders are categorized which automatically causes them to show up in the work queue of each trade
group such as electricians, painters, HVAC. Currently, most work orders are printed and distributed to
the assigned craft however the addition of Mainsaver Connect will allows trades to access their own
work queue on any web enabled device such as a laptop or tablet. This will facilitate a paperless
workflow including feedback via email to the work order originator.
Mainsaver Connect provides a simple interface for a workforce with a diverse level of compute skills.
Using a Windows integrated login or a login and password, the user will be brought quickly to their work
queue or dashboard. The user may complete work orders adding comments and time, lookup asset
history, lookup spare parts, issue parts and other related functions.

Mainsaver provides a suite of Dashboard and management reports in order to analyze the performance
of the maintenance organization. In addition, custom reports are being developed by the IT group in
order to provide specific organizational focused management reports.
As Washington State expands and revamps its asset base, Mainsaver continues to provide innovative
solutions to help the DES grow and better support their clients.

About Mainsaver
Mainsaver offers a complete Enterprise Asset Management Solution with a robust Computerized
Maintenance Management System (CMMS) at its core. As one of the industry's foremost established
CMMS suppliers, Mainsaver provides solid software applications, trusted consulting services, and
comprehensive customer support to its clients. Our solutions are designed to provide a maximum
return on investment, whether installed as a standalone application, or as an “end to end” solution
interfaced to any of today’s popular ERP, MRP or financial packages.

